NOTICE OF NONDISCRIMINATION
Love The Golden Rule, Inc.
Effective Date: August 1, 2026

THIS NOTICE DESCRIBES LOVE THE GOLDEN RULE, INC.'S COMMITMENT TO
NONDISCRIMINATION AND THE LANGUAGE ASSISTANCE AND AUXILIARY AID
SERVICES AVAILABLE TO YOU. PLEASE REVIEW IT CAREFULLY.

Our Commitment to Nondiscrimination

Love The Golden Rule, Inc. ("LTGR," "we," "us," or "our") complies with applicable
federal civil rights laws, including Title VI of the Civil Rights Act of 1964, Section 504
of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Section
1557 of the Affordable Care Act.

LTGR does not discriminate against, exclude, or treat any person differently on the
basis of race, color, national origin, age, disability, or sex, including pregnancy, sexual
orientation, gender identity, and sex characteristics. This is LTGR's own standard of
care and nondiscrimination commitment, held regardless of the current scope of
federal enforcement on any part of this definition.

Aids and Services

LTGR provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters and written
information in other formats (large print, accessible electronic formats, and other
formats).

LTGR provides free language assistance services to people whose primary language is
not English, such as qualified interpreters and information written in other languages.

If you need these services, contact us at 727-826-0700 or
hello@lovethegoldenrule.com, or write to us at 3600 Central Ave., Saint Petersburg,
FL 33711.

Filing a Grievance

If you believe LTGR has failed to provide these services, or has discriminated in
another way on the basis of race, color, national origin, age, disability, sex, sexual
orientation, or gender identity, you can file a grievance by emailing
hello@lovethegoldenrule.com or by mail to the address above. If you need help filing
a grievance, LTGR will assist you. We will not penalize or retaliate against you for filing
a grievance.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, online at ocrportal.hhs.gov/ocr/portal/lobby.jsf,



by phone at 1-800-368-1019 (TDD: 1-800-537-7697), or by mail at U.S. Department of
Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201. Complaint forms are available at hhs.gov/ocr/office/
file/index.html.

Language Assistance

ATTENTION: If you speak a language other than English, free language assistance
services are available to you. The following reflect the top 15 languages spoken by
individuals with limited English proficiency in Florida, per HHS's published resource for
covered entities.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacién en formatos accesibles. Llame al
727-826-0700 (TTY: 711) o hable con su proveedor.

Kreyol Ayisyen (Haitian Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed
aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay
enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 727-826-0700 (TTY:
711) oswa pale avek founise w la.

Tiéng Viét (Vietnamese): LUU Y: Néu ban néi ti€ng Viét, ching téi cung cdp mién
phi cac dich vu hd trg ngdn ngit. Cac hod trg dich vu phu hop d€ cung cap théng tin
theo céc dinh dang dé ti€p can cling dugc cung cap mién phi. Vui long goi theo s6
727-826-0700 (TTY: 711) hoac trao déi véi nguoi cung cap dich vu clda ban.

Portugués (Portuguese): ATENCAO: Se vocé fala portugués, servicos gratuitos de
assisténcia linguistica estao disponiveis para vocé. Recursos auxiliares e servicos
adequados para fornecer informacdes em formatos acessiveis também estao
disponiveis gratuitamente. Ligue para 727-826-0700 (TTY: 711) ou fale com seu
provedor.

X (Chinese): ‘5. MREHPN, HNBERENERAESHEIRS. RITERERHES
AUAEBN TAMARSS, ULRERRIEMES. B 727-826-0700 (XARIE: 711) HEIWEH
AR iR M.

Francais (French): ATTENTION : Si vous parlez Francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services auxiliaires
appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le 727-826-0700 (TTY : 711) ou parlez a
votre fournisseur.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng
serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary
na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na
format. Tumawag sa 727-826-0700 (TTY: 711) o makipag-usap sa iyong provider.



Russian: BHUMAHWE: Ecnn Bbl FOBOPUTE NO-PYCCKN, BaM AOCTYMNHbI 6ecnnaTHble
yCnyru a3blkoBon nomouwm. CooTBETCTBYOLLME BCOMOraTesibHble CpeacTBa U yCiyru
Mo npenocTassieHno NHpopMaL M B LOCTYMHbLIX pOpMaTax TakXe NpefocTaBnAaoTCA
6ecnnaTtHo. Mo3BOHUTE Mo TeneqoHy 727-826-0700 (TTY: 711) nnun obpaTntechb K
CBOEMY MOCTaBLWUKY YyCyr.

au=ll (Arabic): ;955 .auilxe agx) 8acluo wloas Sl glidwd Lau poll axlll womw wuS 13| fawis
Llxo L] Jgoodl Jguns Jwl, wlogleall puasid auwliall a8loYl wleaxlly 8xsball Jilwg L
b poldl ale )l paio go wamill of (TTY: 711) 0700-826-727 p5,JL Gasly Jlas¥| iSar

Italiano (Italian): ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari
adeguati per fornire informazioni in formati accessibili. Chiama I'727-826-0700 (TTY:
711) o parla con il tuo fornitore.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlose Sprachassistenzdienste zur VerflUgung. Entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen
ebenfalls kostenlos zur VerfiUgung. Rufen Sie 727-826-0700 (TTY: 711) an oder
sprechen Sie mit lhrem Provider.

20| (Korean): F2|: [St=0{]E AIE3HA = 32 & 0] X[ MH|AE 0|835H & JASLICL
0|8 7tstot dAloz YHE Mot HESt EX 7|7 U MU AR RRE HSELCH
727-826-0700(TTY: 711)HOZ H3lStHLE AH|A HSAMIK| 22 AL.

Polski (Polish): UWAGA: Jesli znasz jezyk polski, mozesz skorzysta¢ z bezptatnych
ustug pomocy jezykowej. Odpowiednie pomoce i ustugi zapewniajgce dostep do
informacji w przystepnych formatach sg réwniez udostepniane bezptatnie. Zadzwon
pod numer 727-826-0700 (TTY: 711).

3gosdl (Gujarati): it 2l ol di YUl elletddl @l cdl HEct HUISTU ASRUAL AARAL dAHIRL HE
Buetod! 8. AU AUsHA AR 2 AsARIed giHMT HUSA Y wisat 1l Aadl ugl (AL Yl
Guetotl 8. 727-826-0700 (TTY: 711) UR Sle §2A AUl dHIR UELAL A1 dlct 82U

Ing (Thai): knewa: Kinauldnwilng 1S1TUSAISADIVBITIKADAIUMBIWS uanNU FoldiAsavio
a:usmsydrgkaswalidoyalusyuuunindvidlosliidemidne Wsalns@iaca 727-826-0700
(TTY: 711) KSaUsSaulkuSAIsUDvALU

Contact / Compliance Officer

Compliance Officer, Love The Golden Rule, Inc. 3600 Central Ave., Saint Petersburg,
FL 33711 727-826-0700 hello@lovethegoldenrule.com
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